


It was a year of
unprecedented
achievements.



In 2014, we were proud to
return nearly $5.6 million in

dividends and interest to
our members.



What does it take to build an 80-year legacy? Strength, commitment, vision, patience, integrity,
and determination all come to mind. Companies with an 80-year history are service-oriented,
employee-orientated, and deliver value. It is an esteemed accomplishment and one we were
proud to celebrate in 2014.

But 80 years was not the only thing we celebrated this past year. It was a year of unprecedented
achievements, both large and small. Whether it was exceeding loan growth projections for the
year, recognizing staff accomplishments at our Victory Lap celebration, or simply helping a
member improve his credit score, we have worked to fulfill our mission of unmatched service to
our members.

Success Measures
The success stories of 2014 are evident in our numbers. In 2014, our membership grew to
178,056, a steady 2.13% increase over the previous year. Our assets grew 2.91% over the same
time period, ending the year at $1,828,681,511. Our loan portfolio increased throughout the
year as well, with an all-time high of approximately $1.43 billion, up 4.9%. First mortgage balances,
including consumer and member business loans, increased by $71.1 million, a 20.92% increase.
Members’ share accounts continued to grow this year as well, increasing to a record $585.9 million.
Checking, as well as Money Market accounts also grew, representing $18.1 million and $12.3
million in growth, respectively. Finally, we expanded our Field of Membership, with the addition
of 21 new Premier Partners.  

It’s not just the numbers, but what is behind the numbers, that truly matters. In 2014, we were 
proud to return nearly $5.6 million in dividends and interest to our members. According to the 
Credit Union National Association, Georgia’s Own provided $16,083,834 in direct financial 
benefits to its members in 2014. This translates into savings of $92 per month per member 
and$175 per member household. Georgia's Own Credit Union provided loyal, high-use 
member households $739 in direct financial benefits. These savings are returned in the form 
of lower loan rates, higher yields paid on dividends, and fewer and lower fees.

Growth
Growth and member value cannot be sustained without innovation. Over the past 80 years, not
only has our membership changed, but so has the way many of our members conduct their financial
transactions. We continue to work to make our electronic services more robust, and in 2014, we
were excited to add mobile deposit to our list of products. We also introduced a mobile loan
application, as well as the Ask Auto app, which allows members to scan a vehicle identification
number to obtain retail cost, EPA mileage estimates, and compare different vehicles.  We introduced
DocuSign, an e-signature option to make opening a new account easier for members. In addition,
we broke ground on a state-of-the-art branch in Conyers.

2014 was a notable year for credit cards. A cash back option was added to our Visa® ScoreCard 
rewards program, allowing members to redeem points earned on their Georgia’s Own Visa® for a 
statement credit on their monthly bill. Georgia’s Own was also awarded the affinity card partnership by 
the Georgia State University Alumni Association. Now, alumni and members of the Georgia 
State community can carry a co-branded credit card, saving them money while allowing them 
to give back to their alma mater.

Loans continued to be a focus for the Credit Union in 2014. As the mortgage market rebounded, 
Georgia’s Own remained a strong player by competitively pricing its 10-, 15-, and 20-year mortgages.

Letter to Members



We grew our indirect marine lending program, allowing us to be known as Georgia’s Premier Marine
Lender. We expanded our student loan program by adding a student loan consolidation product to
our product offerings. We made sure that our members’ loans were protected, by converting our
payment protection product to Member Protection Plus, which not only provides coverage for life
and disability events, but also helps members by making their loan payments when they are faced
with involuntary unemployment and family leave.

Investing in Staff
Just as important as new products and services is making a dedicated investment in our staff. It
is impossible to achieve longevity and provide quality member service without hiring and
retaining exceptional employees. As we know, we are only as good as our people. In 2014, we
worked closely with our providers to offer extremely competitive compensation and benefits
packages to our employees, including 401(k) investment plans and guidance from the experts
at Fidelity. We focused heavily on our Sales & Service initiative, Game Changer, building an
infrastructure which combines high-quality service with member-focused relationships. We
invested in staff by facilitating new training opportunities, including Thought Leadership and
Performance Management sessions. We fostered team building through staff-wide events,
including our annual GOCYou Day, Victory Lap Celebration, and 80 for 80 Day-of-Service, where
80 employees planted 80 trees along the Atlanta Beltline in honor of our 80th anniversary.
Finally, we gave our employees the opportunity to volunteer time to the causes that mean the
most to them through our volunteer time off program.

Giving Back to the Community
Social responsibility has been a huge focus for Georgia’s Own. Because we are owned by our
members, Georgia’s Own has made a commitment to give back to the communities in which
our members live and work. In doing so, Georgia’s Own has teamed up with various non-profit
organizations which epitomize our values and common goal of strengthening the community.
Each year, we surpass our previous year’s efforts, and 2014 was no exception. We contributed
over $300,000 to the communities in which we serve and logged a combined 3,694 in volunteer
hours. We also gave away a total of $15,000 in college scholarships to eight deserving college
students. Organizations that we were proud to support included Junior Achievement of Georgia,
the Cystic Fibrosis Foundation, L.E.A.D., the Brian Jordan Foundation, Trees Atlanta, the Atlanta
Beltline, Action Ministries, United Way and Children’s Miracle Network. As a testament to our
work, we received the Dora Maxwell Award for Social Responsibility, one of the highest honors
in our industry.

As we look back on our 80-year history, we can’t help but be reminded of the time and contributions
of so many people. The numbers displayed in this Annual Report are a direct reflection of the
dedication of our employees, both past and present, and unwavering trust of the people we
serve. Throughout our 80 years of operations, our steadfast goal has been to provide unmatched
service to our members and position ourselves for financial success. We are proud to say that
we’ve accomplished both. Being part of our members’ lives and the community for 80 years has
been an honor. We look at our past achievements with great satisfaction and look forward to
making the next 80 years even more exceptional than the first. 

Sincerely,

Joseph M. Mauriello, Chairperson

David A. Preter, President/CEO



Being rooted in our members’ lives and the community

for 80 years has been an honor.



We welcomed 17,760 new members who opened accounts in 2014 by providing
unmatched value and service

Reached $1,828,681,511 in assets, up 2.91% over 2013

Maintained a healthy net worth capital ratio of 11.66% as of December 31, 2014,
well above what regulators consider well-capitalized

Returned nearly $5.6 million in dividends and interest to members

Reached record loan growth of $67 million

Was awarded our first Affinity Credit Card partnership with the Georgia State
University Alumni Association

Added Mobile Deposit, DocuSign, Visa Cash Back Rewards, a Student Loan
Consolidation Program, and Member Protection Plus to our product offerings

Broke ground on a new state-of-the-art branch in Conyers

Awarded $15,000 in college scholarships

Increased our Field of Membership with the addition of 21 Premier Partners

Participated in and donated to various community and charitable causes, including:
Junior Achievement of Georgia, L.E.A.D., the Cystic Fibrosis Foundation, the Brian
Jordan Foundation, Action Ministries, Trees Atlanta, the Atlanta Beltline, United
Way and Children’s Miracle Network

Contributed more than $300,000 to community organizations, $130,000 directly
from staff fundraising

Volunteered nearly 3,694 hours in time to community involvement efforts

Maintained our official partnership with Junior Achievement of Georgia

Remained Official Credit Union of Georgia State University Athletics

Continued our Proud Partnership of the Atlanta Braves, Philips Arena/Atlanta
Hawks, and University of Georgia Football

2014 At a Glance



What does it take to build an 80-year
legacy? Strength, commitment, vision,
patience, integrity, and determination.



80 for 80 tree planting event at the Atlanta Beltline
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CEO Dave Preter speaking to
employees at our annual staff event 

Georgia’s Own annual staff event

Broke ground on a new
state-of-the-art branch

in Conyers



Financials





Georgia’s Own has made a commitment
to give back to the community.

Georgia State University tailgate - Georgia’s Own is the
Official Credit Union of Georgia State Athletics

Check presentation from Georgia’s Own
Charity Golf Tournament



Each year, we surpass our previous year’s efforts,
and 2014 was no exception. 

Employees gave back during the
United Way’s Day of Caring

80 employees planted 80 trees in honor of our
80th anniversary
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