
VISA 

YOUR GUIDE TO CARD BENEFIT Your Guide to Benefit 
describes the benefit in 
effect as of 4/1/14. 
Benefit information in this 
guide replaces any prior benefit 
information you may have 
received. Please read and retain 
for your records. Your eligibility 
is determined by your financial 
institution. 

B For more information

Warranty Manager 
Service 

V about the benefit

described in this guide, call 
the Benefit Administrator 

at 1-800-551-8472, 
or call collect outside the 

U.S. at 303-967-1096. 

For questions about your account, balance, or rewards points please call the customer service number on 

your Visa card statement. 

Benefit Information 
What is this benefit? 

Warranty Manager Service provides you with valuable features to help manage, use and even extend the 
warranties of eligible items purchased with your Visa card. You can access these features with a simple toll­
free call. Services include Warranty Registration and Extended Warranty Protection. 

Who is eligible for this benefit? 
You are eligible if you are a valid card holder of an eligible Visa card issued in the United States. 

Why should I use Warranty Registration to register my purchases? 
You' II have peace of mind knowing that your purchases' warranty information is registered and on 
file. Although Warranty Registration is not required for Extended Warranty Protection benefits, you are 
encouraged to take advantage of this valuable service. When arranging for a repair or replacement, instead of 
searching for critical documents, you can just pick up the phone and call the Benefit Administrator. 

How do I register my purchases? 
To register an eligible purchase call 1-800-551-8472, or call collect outside the U.S. at 303-967-1096. 

The Benefit Administrator will provide the address to which you can send in the item's sales receipt and 
warranty information so this key information can be kept on file for you. 

How does Extended Warranty Protection work? 

Extended Warranty Protection doubles the time period of the original manufacturer's written U.S. repair 
warranty up to one ( 1) additional year on eligible warranties of three (3) years or less for items purchased 
entirely with your eligible Visa card. 

This benefit is limited to no more than the original price of the purchased item (as shown on your Visa card 
receipt), less shipping and handling fees, up to a maximum of ten thousand dollars ($10,000.00) per claim 
and fifty thousand dollars ($50,000.00) per cardholder. 

What about purchases made outside of the U.S.? 
Purchases made outside of the U.S. are covered as long as you purchased the item entirely with your eligible 
Visa card and the eligible item has a valid original manufacturer's written U.S. repair warranty of three (3) 
years or less, store-purchased dealer warranty, or assembler warranty. 

What types of purchases are not covered? 

II>- Boats, automobiles, aircraft, and any other 
motorized vehicles and their motors, equipment, 
or accessories, including trailers and other items 
that can be towed by or attached to any motorized 
vehicle 

II>- Any costs other than those specifically covered 
under the terms of the original manufacturer's 
written U.S. repair warranty, as supplied by the 
original manufacturer, or other eligible warranty 

II>- Items purchased for resale, professional, or 
commercial use 

II>- Real estate and items which are intended to 
become part of real estate including, but not 
limited to, items that are hard-wired or hard­
plumbed, garage doors, garage door openers, 
and ceiling fans 

II>- Rented or leased items or items purchased 
on an installment plan and for which the entire 
purchase price was not paid in full at the time of 
the occurrence 

II>- Computer software 

II>- Medical equipment 

II>- Used or pre-owned items 

Should I keep copies of receipts or any other records? 
Not if you've already registered your purchase. If you have not registered your purchase, however, you should 
keep copies of your Visa card receipt, your store receipt, the original manufacturer's written U.S. warranty, 
and any other applicable warranty in the event that you need to file a claim, as these documents will be 
required to verify your claim. 

Continued on page 2 � 
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