
VISA 

YOUR GUIDE TO CARD BENEFIT Your Guide to Benefit 
describes the benefit in 
effect as of 4/1/14. 
Benefit information in this 
guide replaces any prior benefit 
information you may have 
received. Please read and retain 
for your records. Your eligibility 
is determined by your financial 
institution. 

B For more information

Auto Rental Collision 
Damage Waiver 

V about the benefit

described in this guide, call 
the Benefit Administrator 

at 1-800-34 8-8472, 
or call collect outside the 

U.S. at 804-673-1164. 

For questions about your account, balance, or rewards points please call the customer service number on 

your Visa card statement. 

Benefit Information 
What is the Auto Rental Collision Damage Waiver ("Auto Rental CDW") benefit? 

The Auto Rental Collision Damage Waiver ("Auto Rental CDW") benefit offers insurance coverage for 
automobile rentals made with your Visa card. The benefit provides reimbursement (subject to the terms 
and conditions in this guide) for damage due to collision or theft up to the actual cash value of most 
rental vehicles. 

Who is eligible for this benefit? 

You are eligible only if you are a valid cardholder whose name is embossed on an eligible Visa card issued 
in the United States. Only you as the primary renter of the vehicle and any additional drivers permitted by 
the auto rental agreement are covered. 

What losses are covered? 

The benefit provides reimbursement up to the actual cash value of the vehicle as it was originally 
manufactured. Most private passenger automobiles, minivans, and sport utility vehicles are eligible, but 
some restrictions may apply. Please contact the Benefit Administrator to inquire about a specific vehicle. 

Covered losses include: 

.,. Physical damage and/or theft of the covered 
rental vehicle 

.,. Valid loss-of-use charges imposed and 
substantiated by the auto rental company 

.,. Reasonable and customary towing charges, 
due to covered theft or damage, to the nearest 
qualified repair facility 

Q 
Please Note: This benefit only covers vehicle rental periods that neither exceed nor are intended 

W 
to exceed fifteen ( 15) consecutive days within your country of residence or thirty-one (31) 
consecutive days outside your country of residence. 

How does this coverage work with other insurance? 
Within your country of residence, this benefit supplements, and applies excess of, any valid and collectible 
insurance or reimbursement from any source. This means that, subject to the terms and conditions of this 
benefit, Auto Rental CDW applies to eligible theft or damage or expenses that are not covered by insurance or 
reimbursement. 

If you do not have personal automobile insurance or any other insurance covering this theft or damage, 
this benefit reimburses you for the covered theft or damage as well as valid administrative and loss-of-use 
charges imposed by the auto rental company and reasonable towing charges that occur while you are 
responsible for the rental vehicle. 

If you do have personal automobile insurance or other insurance covering this theft or damage, the Auto 
Rental CDW benefit reimburses you for the deductible portion of your personal automobile insurance and any 
unreimbursed portion of valid administrative and loss-of-use charges imposed by the auto rental company, 
as well as reasonable towing charges resulting from covered theft or damage of the rental vehicle while it is 
your responsibility. 

What types of rental vehicles are not covered? 
The following vehicles are not covered by Auto Rental CDW: expensive, exotic, and antique automobiles; 
certain vans; vehicles that have an open cargo bed; trucks; motorcycles, mopeds, and motorbikes; 
limousines; and recreational vehicles. 

.,. Examples of excluded expensive or exotic 
automobiles include: the Aston Martin, Bentley, 
Bricklin, Daimler, DeLorean, Excalibur, Ferrari, 
Jensen, Lamborghini, Lotus, Maserati, Porsche, 
and Rolls Royce. However, selected models of 
BMW, Mercedes-Benz, Cadillac, and Lincoln 
are covered. 

.,. An antique automobile is defined as any vehicle 
over twenty (20) years old or any vehicle that has 
not been manufactured for ten ( 10) years or more. 

.,_ Vans are not covered, with the exception of 
those manufactured and designed specifically 
as small group transportation vehicles (for a 
maximum of eight (8) people including the driver). 

Continued on page 2 � 
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